To our valued members & guests
What a year 2020 has been. From bush fires, floods and the Coronavirus, it has
been like nothing our country has ever experienced before. Whilst we were lucky to
reopen on the 3rd June, it has been very challenging working within the everchanging regulations and we thank all members who have worked with our staff to
ensure compliance. The health and safety of all our members and guests is always
at the forefront of our concerns and we don’t apologise for the minor inconveniences
some of the regulations may create if it protects our valued members, staff and
guests.
Every day, all we hear on the news is details about further outbreaks and hot spots.
The Public Health Orders are changing more regularly and all Clubs must stay up to
date with the changes as we move forward. At present, it is reported that a large
number of holiday makers from Victoria, Sydney and other hotspots within NSW are
enjoying the beautiful Tweed Coast as a result of not being allowed over the
Queensland border. This creates further concerns for Clubs in our community as it
only takes 1 positive case to be identified and traced to a Club to cause a deep clean
lockdown for a period of 7 – 14 days. The financial impacts on the business would be
enormous and the flow on effects would impact our staff, local suppliers and, most
importantly, our members and this is why Social Distancing policies are so important
to follow. With ‘hot spots’ increasing within NSW and Victoria we believe further
restrictions will be introduced which, at this stage, may include further venue
capacity reductions, higher screening on entry and the possible introduction of the
wearing of face masks in all public areas. This sounds dramatic but if we don’t follow
the rules set by the NSW Health Orders it may become reality. We understand some
of the requirements may be inconvenient, but we ask for your support to protect the
health and safety of all our members, staff and guests by working with us whilst we
try to maintain compliance under the NSW Public Health Orders.
It has been great to see members and guests enjoying the facilities after 10 very
long weeks of lockdown. Trading under the current restrictions has been consistent
and our bowls numbers have been great. We thank all members for supporting the
Club during these very challenging times. It is important that we don’t become
complacent and remember that social distancing is vital for our ongoing operations.
In regards to social distancing regulations, commingling amongst members is still a
concern. Whilst we fully understand it is sometimes difficult, it is important that we all
practice social distancing which has been put in place to protect everyone. We must
consider the impacts and consequences any failure to comply will create which may
include personal fines and penalties against the Club. (Social Distancing includes
providing a safe space of 1.5 meters between yourself and the closest person to you,
no kissing, hugging / cuddling unless you are from the same household, husband/
wife or partner or direct family member).

The Club Ltd and Bowls sections have been providing plenty of information to
members over the past few weeks in relation to the NSW Public Health Orders and
social distancing requirements. Any members not following the social distancing
rules will no longer receive warnings but may be suspended from the Club for noncompliance of the mandated Public Health Orders. I am sure all members would be
very disappointed if our Club was placed in to lockdown again due to the actions of
some members not following the rules. It is the responsibility of all of us to ensure
compliance so if you see members or visitors not doing the right thing call them out
and let them know that their actions will impact on all members. Some Clubs in the
Tweed have introduced a ‘No tolerance’ policy in relation to breaching social
distancing rules with automatic suspension of memberships from 24 hours up to 3
months. We hope not to get to that stage, but if we continue to receive complaints or
receive a warning or penalty from the inspectors it is an option that may be
considered.
NSW Health have employed over 220 inspectors in conjunction with NSW Police
who are doing venue inspections, including bowling greens, and issuing penalties
without notice. This is why it is so important that you follow the venue or bowls
requirements as per their COVID plans to help ensure venue and bowls compliance.
I can report that we have had a number of inspections with some venues in the
Tweed being issued with warnings for breaching social distancing rules. We have
been working closely with Tweed Police to ensure our compliance but we need all
patrons to assist us by following the rules and regulations.
It is important to also consider everyone is dealing with a pandemic we have never
dealt with before and it has created a lot of uncertainty, anxiety and personal stress.
Whilst we understand the pressures, our staff are here to help and provide friendly
service to all our members and guests but they are not here to be abused or yelled
at for doing their job, which, evidently, is to protect the health and safety of all
members and guests who continue to enjoy our facilities. As previously stated, we
don’t apologise for acting in the best interest of all members and guests and we ask
everyone to consider our staff who are all under the same pressures of having to
deal with this pandemic. If one of our friendly COVID Marshalls raise any concerns
with you in relation to social distancing or being seated in our venue, we ask for your
cooperation to ensure we can continue to stay open and all enjoy our facilities.
Some members have raised concerns as to why the Club is closing early on Sunday
and Monday nights. This was not an easy decision for the Board and Management
but it was a commercial decision in the best interest of the Club’s current financial
position. The Board and Management will continue to review this each month and
may increase trading times as appropriate. The concerns raised have increased as a
result of the closure of the Cudgen Leagues Club but our Club must consider our
financial position as we continue to work under the current COVID restrictions.
Registration for the Future Directors Workshop is now open at Club Reception for
any member that may be interested in becoming a Director of the Club Ltd for
2020/2022. Conditions apply so please contact Club Reception for further
information.

The Club’s Annual General Meeting will be held on Sunday 25th October at 9am in
our Waves Function Room. Due to the current COVID-19 restrictions, no catering or
beverages will be provided following this year’s meeting and social distancing rules
will apply. Attendee numbers will be restricted to 80 members only.
We are pleased to advise that our Monday entertainment has returned to the 1st and
3rd Mondays of each month from 12pm – 3pm. David Barry resumes his regular
show on the 1st Monday of each month with Tommy Memphis entertaining on the 3rd
Monday. Numbers are limited to only 92 in our main lounge so get in early to secure
a seat.
We are also pleased to advise that our Monday raffles have recommenced in
conjunction with Monday entertainment (1st and 3rd Monday of each month). Tickets
on sale from 11am, raffle drawn at 1pm.
Due to popular demand, Tuesday night Trivia returns 11th August. There are some
minor changes to the format but we are looking forward to welcoming back the
brains trust of the Club! Trivia will be held in the Waves Function Room from 6:30pm
every Tuesday night, however, due to the COVID-19 restrictions, all players must
register with Club Reception to be able to play. Numbers are limited to 80 and there
are no group bookings over 10 people allowed.
Also resuming, from Friday 7th August, is Barefoot Bowls. Again, some changes
have been made in order to stay compliant but we are looking forward to seeing our
Barefoot Bowlers back on the Green. COVID-19 restrictions mandate that all
bookings must be registered & paid for (payment with booking at Club Reception)
prior to each session and Greens capacity limits apply (maximum 20 people per
green, maximum 8 people per booking) as do social distancing measures and
sanitizing of all equipment.
Father’s Day is fast approaching and what better way to celebrate Dad than with a
delicious spit roast, a beverage or 2 at the Pop-Up Bar and a game of Barefoot
Bowls. Our Father’s Day event kicks off at 12pm on Sunday 6th September.
For further details on all Club events and activities, please check our website
(www.kbbc.com.au) or Facebook page (@KingyBowls).
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
06.08.2020

Ray Breen
Chairman of the Board

To our valued members & guests
At last our wonderful Club has re-opened and, as our General Manager, Phil Kelly, says,
“one step at a time”. Speaking of Phil Kelly, since the lockdown, Phil has been at the
Club every day doing an amazing job behind the scenes. All Board of Directors,
Management team and our staff have contributed to doing odd jobs where required, well
done to all!
We still have a long way to go. With our 1.5m social distancing rule, your patience would
be appreciated. Hopefully, when the Government lifts restrictions, all will be back to
some normality. The Club recently received some information from ClubsNSW in relation
to further lifting the restrictions but are currently waiting for further confirmation of what
and how it will affect our Club. We are all hoping it is all positive.
Bowling news
Bowls NSW has set a date for 1st July 2020 to re-open the Greens for social and
competition events. Whilst this is great news we still do not have the guidelines from
ClubsNSW or NSW Health in relation to how this will impact on the venue capacity
numbers for the Club Ltd. Both bowls sections have been working hard to be ready to
welcome our bowlers back and we look forward to seeing players back on the Greens.
We ask all members to work with the Club Ltd and staff on maintaining our social
distancing rules and venue capacity requirements until further information is provided to
increasing our venue numbers. Our General Manager will provide any updates as soon
as available. On behalf of the Board, I would like to thank all of the volunteers who have
helped organise our roll-ups during the lockdown. We know it was challenging but it was
very much appreciated.
As we are all aware, Life Member, Barbara Mirls, is now living with her son after her
tragic house fire on 29th May 2020. So glad, Barbara, that you were not injured in this
tragic event. We wish you all the best and always remember, we are all here to support
you.
As I conclude this report, it is with deep sadness that we recently lost 3 good male
bowlers, both on and off the Green. These men, having all different personalities, shared
the same goal, to play bowls and to enjoy a beer with their mates. So, the late Ross
Spence, Ron Worn and Billy Fitzgerald, we were lucky to have had you all over the
years at KBBC and you will be sadly missed. RIP. To all you families, please accept our
deepest condolences.
Kind regards,
Ray Breen
Chairman of the Board
24.06.2020

To our valued members & guests
We are now in our 2nd week of our doors being re-opened and we have been
excited in welcoming back our valued members and guests. Whilst we are opened,
and we are very pleased about that, we are working with some very difficult
restrictions and I would like to thank everybody for understanding our current trading
position due the COVID safe requirements.
We understand our entry requirements may cause some concern with some
members and guests but this is necessary to maintain compliance and we thank
everyone for being patient and working with our staff and directors in this process.
The current venue capacity rules of 50 patrons in our various rooms is not perfect
but we are hopeful this cap will be raised in the coming weeks which will ease some
of the pressure on our staff to maintain. We again ask all members to keep working
with our staff and signage to ensure the social distancing rules are being followed
until further restrictions are lifted.
Bowls NSW will announce in the coming days that full social play will resume from
July 1st, with all Club’s requested to concentrate on their Club Championships in line
with the State requirements. This is great news and we are now waiting on the
Premier to lift venue restrictions in line so we can accommodate the extra patrons.
Most members would have noticed we have reduced and changed our trading and
opening times. This has been put in place as we work within JobKeeper and the
current restrictions and the current times will be reviewed as we continue to move
forward with the National Cabinet requirements. Sunday and Monday nights will not
be changing from the current closing times of 6.30pm for financial reasons and we
will be looking at entertainment, trivia and raffles returning once the venue capacity
numbers are increased. We are being advised that we should expect the current
Social Distancing requirements (1.5 m rule) may be in place until March 2021, which
we are happy to work with providing our venue capacity is raised.
I would like to thank my staff who have all been excited about returning to work after
10 weeks of leave and I wish to give special thanks to Brad and Dave who have
worked through this lockdown to maintain the greens in top condition for our
members, plus Cindy and Ali who have put in plenty of hours ensuring our function
and meeting bookings enquiries have been addressed and our members are being
kept informed and kept up to date with the various informative posts we have issued.
Also, Leigh and Dylan who have been busy behind the scenes helping with all the
little maintenance jobs which is very much appreciated. Your Directors have also
been kept busy and Chairman Ray and I thank them for their efforts during this very
challenging time in the Club industry.

I have been asked why the Club did not open on the Monday of the long weekend.
The decision was financial, being the first week back trading and with limited income
it was decided not to open. Wage costs would have cost the equivalent of 3 ordinary
days of wages for the 1 day and with a large number of 7 day accounts to be paid
after restocking the Club for re-opening it would have put more financial pressure on
our current financial position. This decision was not made lightly, however, the Club
made the decision solely based on the financial position at the time and we hope this
answers any further concerns.
At the time of writing this report, the National Cabinet meeting has concluded and
Prime Minister Scott Morrison has delivered his press conference. The Prime
Minister has announced a number of changes to the restrictions outlined for easing
in Stage 3 and we eagerly await the Premier’s decision on when NSW will move on
these as well as the advice from ClubsNSW.
We continue to encourage all members and staff to download the "COVID-Safe"
App. The App is designed to alert users if they have had close contact (15 minutes
or more within 1.5 metres) with another person who tests positive for COVID-19.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
12.06.2020

To our valued members & guests
How lovely it was to be able to re-open the doors and welcome you all back to the Club
yesterday, it had been a long 73 days! It was very heart-warming to see a number of
members and guests waiting patiently at the doors for 11am to tick over.
We would like to thank all of our members and guests for their support over the last 2½
months and we hope that as the days go by we see you all here for a meal and a beverage
soon.
We would just like to remind everyone that our official venue capacity is 200:
•
•
•

•
•
•

We are restricted to 50 patrons in our bistro and coffee shop at a time and they
must be seated.
We are restricted to only 50 patrons in the main bar and lounge and they must be
seated and cannot be standing around talking to other patrons.
We can have 40 patrons in our gaming room and they must be seated in front of a
gaming machine at all times (except when going to the bar, rest rooms or smoker’s
terrace).
We can have up to 14 patrons in our TAB area and they must be seated.
Waves Function Room is restricted to only 50 patrons and bar service will be
provided on Friday and Saturday nights from 5:00pm.
The Pop-Up Bar will only be open as required, however, a maximum of 50 people
can use the tables for consuming meals and beverages.

Our valued bowling members have been asking when the numbers will increase for roll-ups.
Bowls NSW are hoping this may increase in mid-June and we await their advice. In the
meantime, we are looking at increasing the amount of days we allow roll-ups, however, this
will be dependent on volunteer availability.
The coming days and weeks will be a challenge, however, we have trust that you, our valued
members and guests, will be patient and respectful as we move through these restrictions
together. Rest assured, it is the health and safety of our staff, members and guests that is at
the forefront of every restriction we follow and every decision we make.
We thank you again for your support and encouragement and look forward to seeing you all
soon.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
04.06.2020

To our valued members & guests
How exciting, after 70 very long days of lockdown and uncertainty, we can now
re-open our doors to our members and guests. Whilst this is fantastic news, when
we re-open it will come with plenty of changes to ensure we comply with the
Covid-19 health requirements. The health and safety of our staff, members and
guests is our top priority and we ask all patrons to be patient and respectful as we all
work together to enjoy our facilities again.
Your Board, Management and staff have all been working hard during the lockdown
to keep the Club clean and ready to re-open. We are very excited to be welcoming
members and guests back in to our Club from Wednesday 3rd June from 11am. Our
re-opening will have plenty of restrictions which include a total venue capacity of 200
at any time. This will be very challenging to monitor and maintain and again we ask
for patience and support. Be assured, staff will be on hand to assist patrons with any
enquiries.
How it will work:
•
•
•

•
•
•

We are restricted to 50 patrons in our bistro and coffee shop at a time and
they must be seated.
We are restricted to only 50 patrons in the main bar and lounge and they
must be seated and cannot be standing around talking to other patrons.
We can have 40 patrons in our gaming room and they must be seated in
front of a gaming machine at all times (except when going to the bar, rest
rooms or smoker’s terrace).
We can have up to 14 patrons in our TAB area and they must be seated.
Waves Function Room is restricted to only 50 patrons and bar service will be
provided on Friday & Saturday nights from 5:00pm.
The Pop-Up Bar will only be open as required, however, a maximum of 50
people can use the tables for consuming meals & beverages.

Patrons can go to the bar, bistro and coffee shop to order beverages and meals
providing they observe the social distancing requirements at all times.
Furniture within the Club has been set to maintain the social distancing (1.5 metre
rule) requirements and we insist that tables and chairs cannot be moved to suit
personal requirements.
The Club will have Covid-19 Safety Officers who will maintain the requirements set
by NSW Health as part of our operating requirements.

Trading times:
Whilst we are excited about re-opening, trade will still be restricted as per our venue
capacity numbers. The Club has reviewed our trading times and this will be
monitored as further restrictions are lifted in the coming weeks and months. Our new
trading times will be:
•
•

Sunday and Monday:
Tuesday – Saturday:

11am – 630pm
11am – 9pm

Due to the trading restrictions we will not be conducting any raffles, trivia and weekly
promotions or providing any live entertainment until at least July when we will review
the situation. As previously communicated, bingo has been cancelled indefinitely.
The courtesy bus service has also been placed on hold until further notice due to
restricted capacity numbers.
Entry requirements:
Due to the imposed venue restrictions, all members must swipe their membership
card on entry and sign out when leaving the Club. All visitors must also sign in and
out with a Driver’s Licence or Photo Identification (that provides full details),
providing a contact number or email address, with the Club having to maintain a full
register of all patrons that enter our venue at all times. This information may be used
for contact tracing if there are any possible Covid-19 cases identified. Entry to &
exiting from the Club will be through the 2 foyer doors ONLY.
The Club will be requiring our members and guests’ full attention and support to help
us maintain our venue numbers and we know that from time to time we may have to
say “no” to our valued members and guests when we meet our venue capacity
numbers. Again, we ask for everyone to show respect to others including our staff
and volunteers who are trying to do what is required and maintain compliance.
As mentioned, the Club will have ‘Covid-19 Safety Officers’ available to answer any
questions and assist members and guests with any enquiries whilst enjoying our
facilities. The safety officers will also be responsible in maintaining venue numbers
and we again ask all members and guests to be respectful whilst they are doing their
job. Some members may be offended if they are refused entry if we have already
reached our capacity, this is not ideal but we must maintain compliance and again,
we ask for patience and respect.
Membership renewals:
Unfortunately, due to the lockdown, we are late in starting our membership renewals
this year. You will receive your renewal notice in the mail in the coming weeks,
however, we will commence membership renewals on Wednesday 3rd June upon the
Club’s re-opening. Renewal fees are as follows:
•
•
•
•
•

1 year Social: $9.90
3 year Social: $24.00
KBC Bowling: $105.00
KWBC Bowling: $105.00
Dual Bowling: $155.00

Memberships are due for renewal by 30th June, however, we will offer a one-month’s
grace period to assist members in renewing. Additionally, we will be providing Direct
Debit details so that members are able to renew online if they are unable to visit the
Club during this time. As you would be aware, your “Kingy Reward” points expire
each year on the 30th June (Bronze & Silver tier members only), however, we have
extended this expiration date for this year until the 30th November 2020.
Furthermore, any members who celebrated their birthday during the lockdown period
will have their Birthday Points loaded onto their membership card ready to be
redeemed and enjoyed within the Club.
Ocean’s Bistro:
Dining will commence from Wednesday 3rd June with a capacity of 50 patrons.
Lunch: 7 days
12:00pm – 2:00pm
Bookings preferred, but not essential. Unfortunately, we are not permitted to
make bookings of more than 10 people at this stage (no more than 6 at a
table).
Dinner: 2 sittings (closed Sunday & Monday)
5:00pm – 6:15pm
6:30pm – 8:00pm
Bookings are essential. Unfortunately, we are not permitted to make bookings
of more than 10 people at this stage. Bookings can be made during trading
hours by calling Club Reception on 02 6674 1404 (from Wednesday 3rd June).
Ocean’s Cafe:
Service will commence from Wednesday 3rd June and will share a capacity of 50
patrons with the Bistro (total room capacity of 50, however, patrons can take food in
to the main lounge and the Pop-Up Bar alfresco area providing seating is available).
Open 7 days from 11am
I have been working very closely with ClubsNSW, local Council Officers and
Licencing to ensure we all understand what is required and I thank them all for their
valuable support. However, the rules do change every day and this is something we
have to work with. We will always keep our members and guests well informed as
we move forward.
Bowls:
Bowling members have been relishing the opportunity to enjoy roll-ups on the Green
with capacity restrictions. We have been advised that the current numbers will not be
increased in the short term but will be reviewed in mid-June. It is important to note
that our bowlers will also be required to adhere to our venue numbers and if we have
reached our venue capacity they will not be exempt from the rules. We will be

monitoring our venue capacity numbers and Pop-Up Bar areas to provide further
service if staff are available.
Kingscliff Beach Bowls Club is encouraging all members and staff to download the
"COVID-Safe" App. The App is designed to alert users if they have had close contact
(15 minutes or more within 1.5 metres) with another person who tests positive for
COVID-19.
The Chairman, Mr Ray Breen and I would like to thank our valued members and
guests for understanding our current position and we look forward to re-opening and
welcoming back our members, guests and staff to our great Club. Whilst we fully
understand there will be a lot of questions and concerns it is important to note that
your Club is focused on continuing great, friendly service in a clean and safe
environment during this pandemic with a large focus on the health and wellbeing of
all. It is our hope that further easing of restrictions will be announced in the near
future which may lead to a return to some normality.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
29.05.2020

Mr Ray Breen
Chairman of the Board

To our valued members & guests
Hooray! We are re-opening Wednesday 3rd June from 11am.
We are currently working with Tweed Shire Council & Tweed Byron Police &
awaiting final guidelines from ClubsNSW.
Further details regarding our re-opening will be provided in the coming days.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
28.05.2020

To our valued members & guests
This afternoon, NSW Premier Gladys Berejiklian announced that from the 1st June the
NSW Government will allow pubs, clubs, cafes and restaurants to seat up to 50
customers. This is fantastic news for both the Club and the wider hospitality industry, of
which we’ve been eagerly awaiting, and will allow us to re-open our Ocean’s Bistro and
Cafe with a limited menu.
In re-opening the food operations, there are strict guidelines, however, that we must
follow in order to comply:
-

subject to a 1 person per 4 square metre rule
social distancing measures
pre-bookings must be limited to 10 people
patrons must be seated within the venue
increased hygiene practices

The increase in dining numbers coincides with the lifting of the regional travel restrictions
which will encourage tourists to help support the local economy, great news for all local
businesses.
In further news this evening, ClubsNSW have advised that bar and gaming facilities will
also re-open on Monday 1st June! Strict capacity numbers and social distancing
measures will obviously apply but this news allows us to open all areas within the Club
and begin our recovery process. ClubsNSW will provide further details to all Club
Managers over the coming days. View the media release here
https://www.clubsnsw.com.au/COVID-19_Updates
As previously mentioned, ClubsNSW have been extremely vocal in their support of the
industry and have worked tirelessly with Club Managers and the Government to see the
restrictions ease across the entire sector. We thank them for their efforts and assistance
in seeing this through.
We are currently working through all details and will provide further information regarding
date of re-opening and trading times, revised menu and booking procedures and
capacity numbers for all areas next week. We ask for your patience in the meantime.
We are excited to welcome you back and look forward to your support.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
22.05.2020

To our valued members & guests
We have just enjoyed our first weekend of an easing of restrictions allowing us to
take part in some activities that have been prohibited under coronavirus socialdistancing measures. Whilst this pandemic is far from over and we can’t afford to
become complacent, it was lovely to witness locals enjoying the beach and
parklands, families returning to the playgrounds and many people being able to
relish in a sit-down meal at restaurants and cafes for the first time in 2 months.
Across the state, many restaurants and cafes experienced a wave of support with
customers flocking to their establishments. This support is very encouraging for the
industry, however, with the 10-person at a time restriction in play, opening the doors
for some catering venues, especially those within pubs and clubs, ours included,
remains an unviable and impractical option. ClubsNSW continues to be vocal in their
endeavours to re-open the Club industry and understands this crisis is creating
extreme uncertainty for clubs, affecting trade and unsettling club members. Please
be assured, ClubsNSW is working closely with Government, following all directions &
recommendations, so that the industry can open its doors to the community and
welcome you back as soon as it possibly can. We have prepared the Club in
readiness to re-open and have set our furniture to meet the capacity guidelines (as
we believe they will be at this stage), which will be checked by the licensing officer in
the coming weeks. All excess furniture is being stored in a hired container in the car
park.
As previously stated, our Club memberships are due for renewal at the end of June
and we are still hopeful of being able to open the Club for a couple of hours each day
in June and July for over-the-counter renewals at Reception. We are, however,
currently looking at some different options which will enable members to renew from
home including an online renewal system on our website or a BPAY method of
payment. We will keep you updated over the coming weeks as to how you can best
renew your membership. Please also be reminded that your “Kingy Reward” points,
which usually expire each year on the 30th June (Bronze & Silver tier members only),
will have an extended expiration date for this year until the 30th November 2020.
Whilst the NRL and AFL seasons are due to recommence in the next few weeks,
please be reminded that our footy tipping competitions have been cancelled & all
registered players will receive a full refund once the club re-opens.
Over the past few weeks several staff, from all departments, have been on premise
undertaking a number of jobs essential to maintaining the condition of our Club.
Whilst the doors are closed and operations have stalled, it is a good opportunity to
catch up on all those little jobs we don’t usually have time for and to give the Club a

deep clean. You will be pleased to know that not only do our staff excel in customer
service and offering exceptional products, they are also very handy with tools,
paintbrushes, cleaning cloths! I would like to thank Mark, Leigh, Cindy, Ali, Angela,
Jason, Mitchell, Sharon, Teegan, Tanya, Kerry and Mick for their assistance.
On another note, our Greens and surrounds are being beautifully manicured by our
outstanding Greenkeepers. Dave, Brad and Dylan are doing an exceptional job in
maintaining the Greens which has not gone unnoticed by both Club members and
the local community, so thank you. Whilst some clubs have decided not to open their
Green thus far, our bowling members have been lucky to be able to enjoy a roll-up
here and there over the past 2 weeks. Strict restrictions continue to be enforced and
we thank those members who are adhering to the guidelines. We would also like to
remind our bowling members that whilst we are keen to have bowlers back on the
Greens we must remember it’s roll-ups only. Bowls NSW are working with
ClubsNSW to try and lift further restrictions on play but this is still only in the
discussion phase and no new changes have been approved other than what we are
currently enjoying. We ask for your patience as we work within the current
requirements. All information regarding roll-ups during the current climate can be
found on our website www.kbbc.com.au.
Now, I’m sure I’m not alone in misplacing my razor during this lockdown, so for a bit
of fun, send us in a picture of your iso beard and the best will win a $50 Bottle Shop
voucher. Send your pics to marketing@kbbc.com.au
We hope our notices are keeping you well informed, we will continue to keep you
updated moving forward. If you are heading out and about to enjoy the first steps of
easing restrictions, please ensure you remain vigilant and continue to practice social
distancing measures and safe hygiene procedures.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
18.05.2020

To our valued members & guests
Today marks the day that catering services within Clubs (maximum of 10 people at a
time) have been allowed to reopen. Whilst we understand that many people are
excited at this milestone, allowing only 10 people to dine in the Ocean’s Bistro is not
a viable option for the Club or its catering operations & we cannot proceed with the
allowed reopening.
At this stage, it would appear that we will need to wait for the introduction of stage 3
(mid-July) before we are able to re-open, albeit under strict guidelines.
Please know that the Board of Directors & Management are working closely with
ClubsNSW & the Premier’s Office & following all directions & recommendations to
ensure that we, & the greater Club industry, are able to reopen as soon as we
possibly can.
We look forward to welcoming you all back to the Club in the near future.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
15.05.2020

To our valued members & guests,
After weeks of speculation as to the easing of restrictions and a possible timeline of
when the Club and Hospitality industries may be able to reopen, Prime Minister Scott
Morrison, last Friday, delivered the news we had all eagerly been awaiting. As
predicted, the reopening of our economy will be a gradual process with Clubs being
among some of the last to commence operations. The Morrison Government
unveiled a 3-stage plan to ease restrictions imposed to prevent the spread of
coronavirus, however, it is up to the individual States and Territories as to when and
how these stages are implemented. For Clubs, the 3-stage stipulate the following
regulations:
Stage 1: Clubs may seat 10 patrons in its dining area. Club bar and gaming
areas cannot be open.
Stage 2: Clubs may seat 20 patrons in its dining area. Club bar and gaming
areas cannot be open.
Stage 3: Clubs may permit 100 patrons. Consideration will be given to
opening bar and gaming areas.
In a circular regarding these regulations, ClubsNSW believes that “the stages
announced provides no clarity for clubs, 36,000 stood-down staff and the thousands
of charities, sporting groups and industry suppliers which rely on clubs, as to when
they can resume operations. The reality is most clubs will not be able to viably trade
in line with the restrictions outlined above and as such will remain closed for the
foreseeable future”.
We are currently in our 8th week of lockdown and, in considering the above, it
appears that we may be half-way through the closure period with a possible
reopening date, in a COVID-safe manner, in mid-July. However, what this reopening
looks like remains to be seen as both the Federal and State Governments cannot
provide a clear direction at this stage for the Club industry. We do know that social
distancing requirements will still be in play but again we don’t know if this will be
based on 1 per 4 metres, 1.5 metres or 2 metres separation. Whilst we are trying to
seek clarification through ClubsNSW we strongly believe the modelling will be based
on 1.5 metres and will be in place until March 2021. Based on this measure, our
patron numbers will be reduced to the following: 100 in the bistro and coffee shop;
80 in our main lounge (including our TAB area); 40 in the gaming room (with every
2nd gaming machine switched off); and 65 in our Waves Function Room. These
numbers reduce our current patron numbers by half and will restrict member access
to the venue. This all forms part of our ongoing concerns of how we can best
manage this in our Club. Other conditions that are also being discussed include
reading every patron’s temperature on entry, however, this would create other issues

for our venue as we will have to have all patrons and members enter through the
main foyer as the only entry point with all other entry points being changed to exit
only, including the bowler’s entry and smoker’s outbreaks. Again, these issues are
still to be confirmed by the Premier’s Department and we have raised our concerns
with ClubsNSW as they seek further clarity.
Last week we reopened our greens for roll ups under very strict conditions as set by
Bowls Australia and Bowls NSW, which were approved by the Premier’s office after
members were notified by the Association. There was some confusion in relation to
the approval and conditions but we have implemented our policies to meet the
requirements. We ask all bowling members to work within the rules and enjoy the
privilege of being allowed to enjoy a roll up. Sadly, some clubs have not followed the
policies set by the Association and approved by the Premier’s department and may
place all clubs in jeopardy of allowing members to enjoy a roll up. Again, we remind
members to not arrive at the Club until 5 minutes prior to your booked session and
ask all members to follow the policies in relation to social distancing and social
gatherings so we don’t have to implement stronger restrictions moving forward.
We were saddened to hear of the devastation suffered by Cudgen Leagues Club in
the fire that engulfed the building last Monday. We have been in contact with Cudgen
management and our Board of Directors will be discussing options over the coming
weeks on how we can help moving forward. Our Clubs share a long and
collaborative relationship within the Kingscliff community and we are committed to
continuing our relationship with Cudgen Leagues Club and its members and will offer
our support and assistance where possible.
The Club opened its bottle shop last Thursday offering some great specials to
members and guests. To say word got out is an understatement with a line forming
at the door at 8:20am. By the time we opened the door at 9am the line was extended
through the carpark to the loading zone at the northern end, with all customers
practicing social distancing. We were able to sell the majority of stock we had on
hand with popular items such as Stone & Wood, James Squire and Burleigh Brewing
selling out within 15 minutes! We thank those members and guests for supporting
the Club and for their patience whilst we adhered to the correct COVID-safe
guidelines.
In our last notice we advised that the Member’s Cash Giveaway promotion had been
extended until Sunday 29th November 2020. Just a reminder that all existing tickets
remain in the barrel & valid for the draw.
Whilst we are moving closer to a sense of normality it is imperative to keep practising
social distancing as it remains a key weapon in the battle against COVID-19. Please
continue to adhere to the restrictions in place and stay safe. We look forward to
welcoming you back as soon as allowed.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
11.05.2020

To our valued members & guests,
It has almost been 50 days since social distancing practices were introduced in Australia
to slow the spread of coronavirus and today marks 40 days since the mandatory
lockdown of our industry. Australia-wide, cases of Coronavirus are slowing down.
Thankfully, the combined efforts of Australians have successfully begun to flatten the
curve of infection. NSW had some of the strictest lockdown laws in the country, but an
announcement by Premier Gladys Berejiklian on 28th April, eased them significantly.
From today, Friday 1st May, two adults and the children in their care are allowed to visit
another person’s home. These visits must be for “care” reasons, however, the NSW
definition of care has been significantly broadened. Visiting friends is considered
beneficial for mental health and, therefore, constitutes “care”.
There are no limits on how many guests someone is allowed per day as long as there
are no more than two adults at a time. Visitors and hosts will still need to practice social
distancing and good personal hygiene but please remember, if you are feeling unwell,
you should not visit other people. There are no specific rules in place for travelling in
NSW, provided it is done for good reason. Driving across town to a park or a coffee
takeaway is okay, but driving from Kingscliff to Sydney for an afternoon jog could get
you fined. There are no guidelines in NSW on whether you can drive a substantial
distance to visit friends or relatives.
Berejiklian has also encouraged retail stores to open and NSW residents to shop as long
as physically distancing can be maintained.
While the number of people allowed in a home has been increased the two-person
gathering limit remains in place when in public spaces.
Other than these changes, residents are still required to stay in their homes unless they
have a “reasonable excuse” for leaving. “Reasonable excuses” are broadly categorised
as:
-

Obtaining food or other goods and services
Travelling for the purposes of work or education if the person cannot do it at
home
Exercise
Medical or caring reasons

Movement is also allowed for the purpose of moving into a new home or inspecting a
potential new home, providing care or assistance to a vulnerable person or in an
emergency, and undertaking legal obligations, accessing government services, or
donating blood. Exemptions also exist for priests or members of religious orders, and
where someone is escaping potential injury, illness or harm.

People who are learning to drive can continue to learn to drive and get their hours
logged and children who live across two households can continue to switch between
houses.
There have been no changes to the amount of people allowed at weddings and funerals.
5 people are allowed to attend a wedding, the brides or grooms, the officiant and two
others and 10 are allowed to attend a funeral, excluding the funeral director.
Police have been out on the streets enforcing these rules. The laws allow for fines of up
to $11,000 or six months’ imprisonment for those who leave the home without a
reasonable excuse, plus an additional $5,500 fine each day the offence continues. Fines
for businesses are higher still.
Whilst the lifting of these restrictions is a positive step in the right direction and we are all
very eager to go back to our normal life and be back at our favourite Club, we must
continue to respect and adhere to the restrictions in place. We, as an industry, still do
not have a clear indication as to when we can re-open but rest assured we are
monitoring regular updates from the Government and will re-open as soon as we are
permitted. Keep an eye on our Facebook page, website, app and email as we will be
posting the latest status of the Club on those platforms. Please keep practising social
distancing as it protects you from COVID-19 and further prevents the spread.
When it comes time for the Club to re-open, bear in mind there will be significant
changes. Some of these will be mandated by Government whilst others will be in place
for the future viability of the Club. Operational changes that may be in place upon reopening include:
-

Changes to trading times in the Ocean’s Bistro and Cafe. Both Bistro and
Cafe may close on Sunday & Monday nights with the Club to close at 7pm
both nights (8pm during DST).
Monday entertainment / raffles will occur on the 1st and 3rd week of each
month with David Barry keeping his regular gig (1st Monday of each month).
Cash Housie (Bingo) will be cancelled.
Changes to “Kingy Rewards” loyalty program including a reduction in birthday
points and member’s discounts.
Courtesy bus will no longer be considered a “courtesy” service and will now
incur a “gold coin”. Please note this will not be a donation and must be paid to
the driver when getting on the bus.

Whilst the decisions to implement these changes have not been taken lightly, they are
considered to be of value to the Club’s future moving forward.
Our Bottle shop will be open next Thursday, 7th May from 9am – 12pm with fantastic
specials available on some of our stock. All cartons of beer will be priced between $35
and $45 (6-packs between $10 and $15) and there’ll be some great savings on RTD
packs, cask wines and tallies. Please be advised that stock is limited and all social
distancing measures and hygiene precautions will be in place (Card transactions only).
Today also marks the day of when we usually commence membership renewals,
however, this is not the case this year. Our team are working on the requirements
needed to commence renewals and are currently consulting with the various bowls
sectors to establish affiliation fees. You will receive your renewal notice in the mail in the

coming weeks and we will commence membership renewals on Monday, 1st June with
Reception being open Monday – Friday from 9am – 11am. Again, please be advised
that all social distancing measures and hygiene precautions will be in place. As you
would be aware, your “Kingy Reward” points expire each year on the 30th June (Bronze
& Silver tier members only), however, we have extended this expiration date for this year
until the 30th November 2020.
When the Club was forced to close its doors in March, we were 7 weeks in to our
Member’s Cash Giveaway promotion. This promotion was due to be drawn on Sunday
26th April, however, after liaising with the Department of Fair Trade we have been able to
extend our promotional period and our new draw date is Sunday 29th November 2020.
Further details will be provided once we are back trading but please be advised that all
existing tickets remain in the barrel & valid for the draw.
JOINT ADVICE FROM WOMEN’S BOWLS NSW AND BOWLS NSW REGARDING
LAWN BOWLS ACTIVITY
With the NSW Premier announcing the easing of a stay at home restriction this week, it
is also time for both Bowls NSW and Women’s Bowls NSW to jointly update their advice
on bowling activity. It must be noted that the NSW Government has not relaxed
restrictions as to:
-

Social distancing (this remains that persons must keep at least 1.5m distance
from each other)
Outdoor gatherings (this remains at no more than two persons)
That aged persons or those with pre-existing conditions should stay at home
or take extra precautions if they leave their home, and;
That licensed establishments remain closed (except for sale of takeaway
beverages and food).

However, Bowls NSW together with Women’s Bowls NSW now advise that clubs may, at
their own risk, and after satisfying their own legal and insurance responsibilities, allow
the use of their outdoor bowling greens for practice/roll ups under strict guidelines.
These guidelines are set out in the document found at this link
http://www.womensbowlsnsw.org/wp-content/uploads/sites/12/2020/04/COVID-19Guidelines-for-NSW-Bowling-Clubs-1.pdf
Both associations would like to make it very clear that Clubs are under no obligation
to open their greens but, if they feel as though they can do so safely and with proper
protocols, may allow practice/roll ups from Saturday 2nd May.
The following points should be considered with the utmost importance:
-

The consumption of alcohol is not permitted on licensed premises, under
current restrictions
Social distancing must be adhered to
No more than two persons can practice/roll up on a rink
There must be a rink space (empty rink) between each rink in use
No more than 10 persons are permitted on a green at any time
Strict safety and health protocols must be in place as per the recommended
guidelines

-

Persons must not congregate on the premises, prior to or after completion of
practice/roll up.

Both Bowls NSW and Women’s Bowls NSW do not accept any responsibility for
individuals or Clubs participating in this activity and strongly urge persons to abide by
the rules set out by each Club or risk penalty from relevant authorities.
The two associations see this advice as a first stage in allowing members to participate
in bowling activity. Any further easing of bowling activity advice will be dependent upon
Government and health authorities relaxing of restrictions. Please note that this advice
may be repealed at any time, if guidelines are not adhered to and/or government
advises that restrictions are rescinded. We urge all persons to consider the
consequences of not following the guidelines and protocols and to NOT attend if
showing any slightest symptoms of any illness. We are all in this together and by doing
the right thing and acting responsibly, it may lead to decisions by authorities to further
release restrictions earlier than may otherwise have occurred.
Please stay safe everyone and let us all enjoy the physical and mental benefits of our
great sport.
Whilst the above notice from Women’s Bowls NSW and Bowls NSW is a positive step
forward for the sport during this pandemic, please be aware that the Club is governed by
the NSW State Government and Federal Government and must adhere to all restrictions
set by these parties. At this current point in time, we, as an industry, have not received
the authority to open our Greens for any bowls activity and in doing so will find us in
breach of our licence and facing a penalty of up to $55,000. We will not open our Greens
until such authorities are received.
I would like to take this opportunity to thank all of our members and guests for their
continued messages of support and remind you all to continue to practice the social
distancing guidelines to keep yourself and others safe.
I would also like to wish all of our Mothers a wonderful Mother’s Day on Sunday 10th
May.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
01.05.2020

To our valued members & guests,
We are now in our third week of the forced lockdown. It has been very challenging &
stressful for everyone during this pandemic & whilst the numbers of reported cases
are reducing, which is great news, we are no closer to knowing when the lockdown
will be reassessed & when we can reopen. We are very grateful for the
overwhelming amount of support we are continuing to receive from members, guests
& the broader community & are looking forward to the day when we can welcome
you back to our beautiful Club.
Whilst the Club is temporarily closed to the general public, a skeleton crew is busy
maintaining the Club & greens, keeping it safe & healthy in readiness for its
reopening. Government compliance controls are still in place, so administrative &
financial tasks need to be completed each week. Our goods & services suppliers
have risen to the occasion & readily helped us either return unused supplies or
reduce service costs, for which we are very grateful. It is also pleasing to advise that
unused but still viable food stocks were distributed to a local charity. Additionally, as
the Chairman, Ray, mentioned on Monday, some minor structural changes have
been completed over the past two weeks in the lounge & bistro as well as some
insurance works to the roof & function room. We believe these improvements will be
well received by members & guests once our doors reopen.
The Government’s JobKeeper program is welcome news for all Australians & we are
very pleased to have this funding to support our staff during this very difficult time.
This funding allows the Club to ensure most of our staff still have an income with the
total cost being approximately $27k before payroll tax each week. How does it work?
The Club is the representative for the payment & we pay our staff each fortnight. All
staff must complete a form provided by the ATO which will be provided by the Club
before any payments can be made. We are currently working through the
requirements & waiting on the full guidelines before any payments are made, as per
the advice from ClubsNSW & the ATO. The Club then gets reimbursed at the end of
the first week of the following month from the ATO. The issue most businesses will
face is the additional strain this will put on their cash flow each month before being
reimbursed. For our Club, this represents approximately $127k before tax from our
cash flow which will create ongoing concerns but with the banks support we should
be fine. Management is working closely with all staff to best meet their needs
whether that is meeting Centrelink’s requirements, for those not entitled to the
JobKeeper wage subsidy, or assisting permanent staff with advice on the choices
they have in taking a variety of mixed leave to supplement their regular wage.
This Easter will be a different Easter for us all & we hope all our valued members &
guests make the best of the current circumstances & enjoy what should be a fine

weekend. We encourage all members to check in on loved ones, friends &
neighbours during this difficult time as this lockdown can be very lonely for those
who live on their own but please continue to adhere to the social distancing
guidelines that are in place so that we can all stay healthy & hopefully return to a
sense of normality sooner rather than later.
We wish you & your families a happy, healthy & safe Easter.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
9.04.2020

To our valued members & guests,
Today marks two weeks since our mandated closure. To say it has been a
challenging time for our loyal staff is an understatement, however, the messages of
encouragement & support we have received from our members & guests via email,
phone & our social media streams, has been overwhelming. It is reassuring to know
that not only is the Club here for the community, the community is here for us too.
Announced last week, & due to pass through parliament on Wednesday, the
JobKeeper package will assist the Club & our staff throughout this time. Whilst all
staff have been stood down, this Government assistance will enable the Club to
continue to support staff & see their return at the end of this lockdown.
Our General Manager, Phil Kelly, as well as the Board have been working tirelessly
to maintain the Club during this time, both physically & emotionally. We find
ourselves in unprecedented times & having to oversee the standing down of our staff
is heartbreaking to say the least. I thank Phil & the Board for their commitment to the
Club during this time.
Over these past two weeks the Club has undergone some works in readiness for
when we reopen. As part of our insurance cover, the roof on the beachside of the
Club has now been replaced as well as, in the coming weeks, the carpet in the
Waves Function Room. With the builders on site & the doors closed to the public, the
Club has also taken the opportunity to make some minor structural changes to
improve the Club’s facilities. In the lounge, the stage has been moved to the
southern corner & in its place is a new sports wall which will feature 6 x 65-inch TV
screens. Additionally, the kid’s room in the bistro has been removed, creating
valuable space for our diners (see images below).
Clubs have been an intrinsic part of this country’s social fabric for over 100 years.
Our members & guests are always at the heart of everything we do, even if our
doors are temporarily closed.
A recent post on the ‘Your Local Club’ (ClubsNSW) Facebook page encapsulates
the heart & soul of Clubs, their purpose & what they bring to the community:
“The industry played a pivotal role leading communities through the recent
bushfire crisis & the drought - in the same way clubs have supported returned
servicemen & women since WWI. Our focus for the foreseeable future is
ensuring that, when the shutdown is lifted, the industry can resume trading,
remain viable & continue making our communities better places to live & work.

We encourage club members to look out for each other in the months ahead,
albeit remotely. We are acutely aware that for many people, clubs provide
them with their primary social outlet. There are tough days ahead, but we will
get through this, & when it’s safe to do so, your local club will be there for you
& the broader community – just as we’ve done for more than a century”.
We really couldn’t have said it better ourselves.
Whilst there will be industry wide changes to the way Clubs operate one thing is for
sure, when this lockdown is over, oh what a day that will be, we will open the doors
for you, welcome you in with open arms & continue to support the broader
community – just as the Club industry has done for more than a century. In the
meantime, we encourage our members & guests to support their local businesses
that are still trading during this time.
Together, we will get through this.
Kind regards,
R. Breen
Chairman of the Board
6.04.2020

To our valued members & guests,
Whilst this is a disappointing time for our Club & the wider community during this
imposed lock down, please be advised that our club is endeavouring to do
everything physically possible to get through this time.
Whilst we don’t know the end time or the impact it will have on the club, be it known
that the club is not entering into liquidation or being handed over to administrators.
Management & the Board of Directors are disappointed with the actions of some &
advise that these rumours are both incorrect & detrimental to the mental well-being &
health of both the employees who have been temporarily stood down as well as the
loyal members & guests of the club. The Club will continue to keep members well
informed as we all work through this lock down & the financial impacts it will have on
the business. It is not a time for rumours but a time to support the Club & our staff
with positive feedback. Ill-informed rumours cause a lot of extra stress at a time
when we should all be trying to stay positive.
Kind regards,
P. L. Kelly
General Manager
ACCM | JP
25.03.2020

Dear Members,
What a crazy & uncertain time we are experiencing. Many things have
changed over the past few days & at this stage we can expect many more
changes in the coming days, weeks & maybe months.
At this stage, as advised on Sunday 22nd March 2020, all clubs, pubs,
restaurants, cafes & gyms were locked down from midday Monday 23rd
March 2020, with the lock down to be reviewed in 4 weeks. The decision sent
shockwaves through the country with limited information coming from
Government.
So what does this mean for Kingscliff Beach Bowls Club? Our club is now in
full lock down. Management & staff are now preparing the club for this lock
down by cleaning fridges, cold rooms & stock ready to start shutting down. We
have removed all cash from the business to minimize any possible break-in
risks. All casual staff have been stood down with all permanent & part-time
staff being advised to take annual or long service leave for the unforeseeable
future or as long as we can afford to pay them. Skeleton staff will still be on
duty to monitor the business & premises during this lock down.
We ask all members to be patient as we all work through this crisis. We also
need to remind all members that our bowling greens are closed, this includes
all roll-ups, & we ask all members to adhere to this policy. In addition, our NRL
& AFL footy tipping competitions have been cancelled & all registered players
will receive a full refund once the club re-opens.
Will our club survive? Your management & Board are doing everything
possible to ensure we have measures in place to work through this lock down.
Unfortunately our cash reserves are limited & with no indication from
Government to what financial support we will receive & how long this lock
down will be in place. As you would appreciate, it is extremely difficult to
forecast at this time. The club still has to pay payroll, taxes, insurances,
creditors, workers comp, superannuation & electricity every week with no
income. Our current forecast, without Government support, is we can sustain
at least 4-5 weeks. After this point, all staff will be fully stood down without pay

& the club will be registered with an administrator. This is the worst case
scenario at this stage.
We are, however, confident it will not come to that but we have to be prepared
for the worst as this pandemic continues to unfold.
We will endeavour to keep you updated as much as possible but at this point
we are unsure how often we will be able to in the coming days & weeks.
On behalf of my staff & Directors we ask all members to listen to the advice
from the Government, look after yourselves & stay in contact with your
neighbours, friends & family during this crisis.
P. L. Kelly
General Manager
ACCCM | JP
24.03.2020

To our valued Members & Guests,
Due to the ever-changing situation we find ourselves in surrounding the COVID-19
pandemic, the NSW Premier is set to announce tonight that all non-essential
services will be placed in lockdown. Premier Gladys Berejiklian issued a statement
today saying the shutdown would occur in the next 48 hours, which would close all
non-essential services and locations including pubs, clubs, restaurants and gyms.
"Supermarkets, petrol stations, pharmacies, convenience stores, freight and
logistics, and home delivery will be among the many services that will remain open,"
the statement said.
Please be advised that these measures are out of our control and at this stage we
are unaware as to how long they will be in place. Until the announcement is made
official we assume these measures will take place as of midnight on Tuesday 24th
March 2020.
We will provide further information as it unfolds.
Kind regards,
P.L. Kelly
General Manager
22.03.2020

To our valued Members & Guests
First and foremost, we would like to thank our loyal members and guests for your
continued support during these uncertain times. The Club is most definitely open for
business and we love welcoming you every day.
Whilst many function bookings have been cancelled, as well as some of our Club
events, we are continuing with day-to-day trade, with restrictions. These restrictions
are in accordance with the new ‘Social Distancing’ regulations implemented by the
Government and are beyond the Club’s control. At this stage, the following Club
activities have been cancelled until further notice:
- Easter Family Fun Day
- Kid’s School Holiday Fun events
- Cash Housie
- Barefoot bowls
- Saturday night raffles
As of April, the Monday raffle and entertainment will only occur on the 1st and 3rd
Monday of each month.
On a positive note, the Club is looking at providing extra services for members and
guests to enjoy. To begin with, we will be introducing a BBQ menu at the Pop-Up Bar
on a Friday and Saturday evening, commencing 20th March 2020, so come along,
bring a picnic blanket and enjoy the beautiful evenings Kingscliff has to offer.
Further changes may come into effect over the coming weeks but we will keep you
informed.
What does the ban on non-essential gatherings of 100 or more (indoors) mean
for the Club?
On Wednesday, 18th March 2020, the Prime Minister announced Australia-wide
restrictions on non-essential, indoor gatherings of more than 100 persons. This
measure is intended to slow the spread of COVID-19.

Based on communications with the NSW and Federal Governments, ClubsNSW has
informed clubs that the 100-person restriction should apply separately to each
enclosed area within the club premises. An enclosed area is an area or room that is
substantially enclosed by a roof and walls, regardless of whether the roof or walls or
any part of them are permanent, temporary, open or closed. For example, a club with
a gaming machine room and a bar may separately impose a 100-person cap on the
gaming machine room and a 100-person cap on the bar. The 100-person count also
includes club staff. Within our venue, we have the following ‘enclosed’ areas:
- Ocean’s Bistro
- Ocean’s Cafe
- Corello Lounge (main bar)
- Gaming room (including TAB)
- Waves Function Room
ClubsNSW further advised that the Government has imposed restrictions on outdoor
gatherings of more than 500 persons. Outdoor areas which are not enclosed, such
as bowling greens and beer gardens, may adopt the 500-person limit. Where there
are outdoor gatherings of less than 500 persons, clubs should ensure that there is no
more than one person per four square metres. For our Club, this includes the PopUp Bar and outdoor dining on the green.
The Government continues to reinforce that businesses should institute measures
designed to promote ‘social distancing’. The Government’s position is that people
should not be within 1.5 metres of each other for an extended period. In aligning with
these regulations, the Club has taken steps to reduce seating capacities in both the
Ocean’s Bistro and the Corello Lounge.
Signage has been placed around the Club further explaining the measures in place
and we kindly ask that our members and guests adhere to these measures whilst
within the Club. Additionally, we ask that members and guests do not move furniture
to suit their requirements as doing so will impact on the measures the Club must
take to be compliant.
Bowls restrictions
On Tuesday, 17 March 2020, the Club advised our members and guests of the
correspondence we had received from Women’s Bowls NSW and Bowls NSW
regarding the action they are taking amidst the COVID-19 (Coronavirus) pandemic.
In a joint statement, they instructed that ‘All bowls events be suspended for an
indefinite period, effective immediately (from this date). This relates to all
association events, competition events, club events and tournaments and includes
social bowls events’.

Whilst there is a bit of uncertainty in relation to this procedure, the Club must follow
instruction or face a $55,000 penalty.
In considering these instructions and following the advice we’ve received, the Club
will allow roll ups for bowling members after 1pm each day, however, numbers are
limited to 20 per green (10 on green 1) at any one time and there must be a spare
rink in between each practice rink as per the 1.5 metre ‘social distancing’ rule. If
bowling members choose to ignore these measures, then the Club will have no
choice but to close the greens indefinitely. In addition, there will be no barefoot bowls
allowed until further notice.
As mentioned in our previous correspondence, the Club has increased our cleaning
procedures and has devised a Risk Management Action Plan to ensure that our
cleaning practices meet the current health requirements. In addition, we have
installed a number of hand sanitising stations throughout the Club as well as notices
and information to remind our members and guests of the importance of washing
their hands and adhering to personal health practices within the Club. Furthermore,
staff have been educated on the measures they must take in providing a hygienic
and safe service to all customers.
We understand the uncertainty within the community but want to assure our
members and guests that we are taking all precautions and heeding all advice from
the relevant health authorities so that we can continue to provide a safe and hygienic
venue for you to enjoy. In taking these measures and providing this information we
endeavour to instil confidence in you, our members and guests, so that you feel safe
to continue to support the Club that supports the community.
We appreciate your understanding and kindly ask that you stay at home if you are
unwell and minimise physical contact with others.
Kind regards,
P.L. Kelly
General Manager
19.03.2020

To our valued members & guests,
Please be advised that the Club has received correspondence from Women’s Bowls
NSW and Bowls NSW with regards to the action they are taking amidst the COVID19 (Coronavirus) pandemic. Their joint statement reads:
Both Women’s Bowls NSW and Bowls NSW have been continuously
monitoring the Coronavirus situation.
Subsequent to a teleconference meeting with Bowls Australia and all State &
Territory Associations late yesterday and with regard to the notice released by
Bowls Australia today (17 March 2020), Women’s Bowls NSW and Bowls
NSW jointly advise the following:
Amid growing concerns and uncertainty in relation to the spreading of COVID19 and to provide a safeguard to all members, volunteers, clubs and their
staff, especially concerning the demographic that encapsulates a large
proportion of both associations’ memberships that Women’s Bowls NSW &
Bowls NSW have decided that:
All bowls events be suspended for an indefinite period, effective
immediately (from this date).
This relates to all association events, competition events, club events and
tournaments and includes social bowls events.
While this is obviously an unfortunate disruption to the season, Women’s
Bowls NSW and Bowls NSW believes that a blanket guidance such as this
leaves all associations, clubs, players, coaches, officials and administrators in
the state in the same position while we watch developments around COVID19.
It is important to note that the season is not being cancelled. At this time, the
recommended action is seen as a socially responsible position for the lawn
bowls community in NSW to take.
In considering the above, ClubsNSW reminds all members that Clubs are open for
business and now more than ever, during these uncertain times, rely on members
and guests to continue to support the Clubs that support your community. It is
imperative for us all to realise the importance of coming together to protect our
community in these times of need.

“The public can be assured that their local club is a safe and hygienic
environment, with no detected cases of COVID-19 to date at 1200 venues
across the state.
The Prime Minister and Chief Medical Officer (CMO) were clear in their advice
that while non-essential mass gatherings such as sporting events will have to
be reviewed, people should go about their everyday lives.
Day to day club operations will be unaffected and venues have already taken
proactive measures to ensure your local club is a safe place to enjoy a drink
and a meal.”
Whilst we understand the concerns facing us all, please know that we, as a Club are
taking all precautions to continue to provide a safe and hygienic environment for our
members and guests to enjoy. As previously stated, the Club has increased our
cleaning procedures and has devised a Risk Management Action Plan to ensure that
our cleaning practices meet the current health requirements. In addition, we have
installed a number of hand sanitising stations throughout the Club as well as notices
& information to remind our members & guests of the importance of washing their
hands & adhering to personal health practices within the Club. Furthermore, staff
have been educated on the measures they must take in providing a hygienic & safe
service to all customers.
It’s hard to navigate the unknown, but as we continue to better understand how to
slow the spread of COVID-19 we want to do all we can to keep our members,
guests, staff and local communities safe.
Kind regards,
P.L. Kelly
General Manager
17.03.2020

To our valued Members & Guests
Due to the escalating concerns surrounding the spread of COVID-19 (Coronavirus),
the Club has made the decision to cease our Sunday Buffet Breakfast as of next
Sunday, 22nd March for the foreseeable future. In its place, a plated breakfast menu
will be available & this menu will be released by the Executive Chef in the coming
days.
Furthermore, any functions that have been booked in with canapés & buffet menus
will require menu changes. We will look at alternative selections & our Functions
Coordinator, Cindy, will be in contact with all clients over the coming days to discuss
these options.
As with the general public, & other industries, the Club industry is facing issues with
supply & demand of some hygiene products. Whilst the Club has taken the measure
to install a number of hand sanitising stations throughout the Club for general use,
we kindly ask that our members & guests, if possible, carry their own personal hand
sanitiser in order to assist the Club in its supply.
We understand these changes may cause some inconveniences, however, the Club
is dedicated to protect the health of our staff, members & guests. Moving forward,
the Club will continue to follow all advice from NSW Health & will take all measures
we deem necessary in the best interest of our staff, members & guests.
We appreciate your understanding.
Kind regards,
P.L. Kelly
General Manager
15.03.2020

